ABSTRACT
The present paper highlights the relevance of each component of the knowledge triangleeducation, research, innovation -as a means to prevent and overcome crisis evinced as: unemployment in addition to graduates` inability to integrate or adapt to the requirements of business community, labour market mobility and financial instability, economic competitiveness.
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SETTING THE CONTEXT
"As the global knowledge economy grows, the need for greater synergies between education, science and business becomes even more urgent. Whether we work in an EU institution, a university, a research institute, a company, or a government agency, we have all a role to play in building a more competitive, sustainable and cohesive Europe." (Navracsics, 2015) In a very recent speech addressed on the occasion of the 2015 Science Business Horizon 2020 Conference, EU Commisssioner for Education, Culture, Youth and Sport, Tibor Navracsics reinforced the connection among the components of the knowledge triangle. Furthermore, the EU Commissioner emphasizes the commitment to strengthening partnerships between universities and the world of work and promoting culture as a catalyst for innovation, economic growth and new jobs, illustrated in a number of key speeches addressed mainly on the occasion of Conference opening ceremonies.
The present study, undertaken by a collaborative team representing both university and industry, aims to provide a recent, fair, well-documented and balanced perspective -the educators and employers alike -on the right mix of skills, attitudes and values -i.e. key and transversal competencies -for better employability and facilitating the transition from the curriculum-based learning institution to the task-oriented learning organization. In the work-based environment, core competencies evince the employee`s expertise in a specific area acquired throughout formal education, whereas transversal competencies, also referred to as "21 st century skills", enable the employee to "successfully navigate the changing global landscape and … to meet the challenges of technological advancement and intercultural communication." (Unesco, 2015) Further to previous studies jointly developed by Lucian Blaga University of Sibiu and Continental Automotive Systems SRL Sibiu endorsing the successful collaboration between academic and business organizations, the paper aims to raise awareness -of scholars, practitioners and community -and enhance understanding of the vital necessity to empower graduates with "life skills" and transversal competencies hence to facilitate their employability and integration on the labor market. The connection and interaction of the triad -higher education institutions, business and community -has become a hallmark of the knowledge cycle paradigm, especially acute at a time of changing context: legislative, socio-cultural, economic and scientific.
Knowledge creation and dissemination are essential components of the learning organization in the knowledge-based society and economy. Now, more than ever, the mission of universities is to act as knowledge brokers and consider thoroughly the demands of all stakeholders. According to the European Commission 2012 Communication on Rethinking Education, "investment in education and training for skills development is essential to boost growth and competitiveness: skills determine Europe`s capacity to increase productivity. In the long term, skills can trigger innovation and growth, move production up the value chain, stimulate the concentration of higher level skills in the EU and shape the future labour market." (European Commission, 2012) Summing up, the process of rethinking education is designed in a socio-economic context; thus adapting education to the needs of the workplace needs requires: delivering the right skills of employment in addition to new ways of teaching and learning
The goal of the present study is twofold: on the one hand, it will highlight the successful partnership between Lucian Blaga University of Sibiu and Continental Automotive Systems Sibiu as an example of best practice in university -industry collaboration given the interdependence of the higher education and economic sectors; on the other hand, it urges the reader to balance the study in humanities and sciences (Nussbaum, 2010) .
The future of higher education is linked and even bound by economic crises or progress, especially in terms of funding, contribution to economic growth and community outreach; moreover, education has still untapped potential to shape and design the future. It is in this context that the present study will argue for the necessity of training "non-technical talents" supported by a case study.
KNOWLEDGE CYCLE PARADIGM: UNIVERSITY -COMMUNITY -BUSINESS
Nowadays, higher education institutions -notwithstanding the multiple challenges they have to cope with and successfully overcome, operating in an economic and legal context marked by unpredictability and subject to increasing internal and international competition -act as knowledge brokers in a new paradigm of learning and innovation. Universities not only create knowledge, they should also connect their research findings to business organizations, transfer technology advancement to society development and evince an active engagement in the life of their community. However, let us not consider universities as mere consultants to companies, instead a more sustainable approach points out to a shift from a "transactional" to a "transformational" intervention according to the EU Practical Guide Connecting Universities to Regional Growth. "In meeting major societal challenges, which have both a global and local dimension, universities and other higher education institutions have a key role to play in knowledge creation and its translation into innovative products and public and private services, a process that can engage the creative arts and social sciences as well as scientists and technologists." (Goddard, 2011) As mentioned in the rationale of this study, the major goal is to call attention to the role of social sciences and humanities in both industrial and academic organizations -especially at a time when triggered by utilitarian, pragmatic, market-oriented considerations and the need to overcome and survive in the aftermath of the recent economic and financial crisis, whose effects are still with us -in addition to the acute need of reconciling the divide between soft and hard sciences.
According to the 2011 Romanian Education Law, the major vision of the national education system is to promote "an education focused on values, creativity […] fundamental knowledge as well as applied knowledge, competencies and skills in view of further use in society and profession" as well as undertaking the mission of training "by means of education, the mental infrastructure of Romanian society, in keeping with the new requirements entailed by Romania`s recent EU membership accompanied by globalization, as well as the sustainable creation of highly competitive national human resource, able to perform efficiently in the current and future society." (Monitorul Oficial, 2011) Professional and transversal competencies, in addition to the eight key competences for lifelong learning (European Parliament, 2006) enable graduates to evince an integrative approach to the assigned professional tasks, to communicate their ideas effectively, as well as their willingness and propensity to relate and perform properly in a team. Furthermore, the 2009 Leuven Communique (The Bologna Process 2020) highlighted the relevance of employability and the urgent need for intertwining education -research -innovation as main priorities for the second decade subsequent to the adoption of the Bologna Process.
Based on the knowledge cycle paradigm that brings to the forefront the interdependence of the three stakeholders: university -community -business, as well as Daniel Smihula`s theory that "technological revolutions are the main engine of economic development and hence long-term economic cycles are dependent on these waves of technological innovation." (Smihula, 2011) Nowadays, in the aftermath of the recent economic crisis with global and multiple consequences, key decision and policy makers should be aware that -despite ineluctable financial considerations or constraints alongside the pressure for economic growth in a society characterized by profitability and resource efficiency, as well as high performance and measurable impact in terms of academic output -the contribution of each academic discipline, area or researcher is essential for the development of society.
CASE STUDY
In the context of an intensified and successful cooperation between Continental Automotive Systems SRL and Lucian Blaga University of Sibiu, Romania, the authors of the present study have undertaken a new scientific project endorsed by a questionnaire addressed Continental employees. The aim of this anonymous survey is to analyze, based on a case study endorsed by a thorough theoretical framework, the cooperation between the higher education institution and the industrial organization, i.e. public-private partnership, from an employer`s perspective in accordance with the requirements of the labour market. The results of the case study provide relevant feedback about the ability of new employees to integrate on the labour market and make full use of the abilities and competencies developed and trained throughout their academic education. Since the present paper follows up on previous research projects, the case study will now focus on "non-technical talents", therefore the target group of the questionnaire is represented by new entries to the company and university graduates, as well as team leaders from the following departments: translation services, human resources, purchasing, logistics, finance and controlling. 
KEY FINDINGS AND RECOMMENDATIONS
European Commission 2012 Communication on Rethinking Education points out that "European education and training systems continue to fall short in providing the right skills for employability, and are not working adequately with business or employers to bring the learning experience closer to the reality of the working environment." (European Commission, 2012) The survey results show that the employers` perspective endorses the graduates` view regarding the gap between theoretical knowledge and work-related assignments, pointing out to the fact that their ability to apply theoretical knowledge does not fully meet the expectations of their team leaders. Mention should be made though that practical experience made a relevant difference in the case of former university graduates who benefited from the Conti internship program, and later became new entries to the company. Internship has complex, long-term and multiple benefits for both employers and employees as it proves to be an efficient tool in facilitating a smooth integration of new entries to their assigned team and tasks.
Furthermore, in their capacity as company representatives, team leaders strongly encourage and support lifelong learning and self-study in addition to technical and soft skills trainings provided by the company to all employees; besides, employers place a great emphasis on verbal and communication skills and recommend that such transversal competencies need to be improved by university graduates. The graduates` perspective also emphasizes the increasing need for improving foreign language skills in addition to a selection of the following courses that have proved relevant in the working context: communication, cultural management, translation, marketing, accounting, economics, human resources, business English. The questionnaire results identified and highlighted a selection of courses or competencies that would have been helpful in fulfilling the professional tasks assigned, such as: practical courses, foreign languages for specific purposes, logistics, project management, time management, problem solving, strategic planning, leadership, presentation skills, ethics and deontology, communication and negotiation.
To conclude, it is worth mentioning that employability is a combination of three major factors: "personal (personality, network, social background, special talent, etc), acquired in education (knowledge, know-how, etc) and external (labour market)." Hence, employability is a complex concept and it refers to "the ability to be employed, which requires some knowledge (know), skills (know how) and attitudes (how). A particular combination of these three types of factors makes a successful professional." Furthermore, "employability can be defined from the point of view of the individual (professional, job seeker), from the point of view of higher education institutions and from the point of view of employers." (EURASHE, 2013) 
